RRN Fundraising Policy

Last reviewed: RURAL

REFUGEE
NETWORK

This policy has been reviewed in light of the Fundraising Regulator’s 2025 Code of
Fundraising Practice, which came into effect on 1 November 2025. The review confirmed
that RRN’s existing approach remains appropriate for the scale and nature of its
fundraising activities. A Volunteer Fundraising Checklist (Appendix i) has been developed
to provide practical guidance for anyone organising fundraising on behalf of RRN and to
help ensure compliance with this policy and the Code.

1 Introduction

RRN is a charity with a small annual turnover. Our fundraising activities are limited to a
few functions a year and RRN does not engage in any activities that involve mailshots or
securing regular donations through street fundraising events. RRN may, from time to time,
collect funds on private or public sites or on the street using donation buckets, collecting
tins, gift aid envelopes or contactless card readers.

RRN shares the same values as the Fundraising Regulator and complies with the
Regulator’s rules and regulations in so far as they are relevant to the fundraising activities
undertaken. Specifically, RRN adopts the following rules, regulations, guidance, and
principles in respect of its fundraising activities:

RRN expects all its fundraisers to be honest, fair, respectful and polite at all times. All its
fundraising activities are lawful, it is never intrusive or disrespectful when asking for
donations and will neither discriminate nor exploit the vulnerable.

The Trustee in charge of fundraising will :

1.Take overall responsibility for fundraising activities including being responsible for
following national guidelines.

2.Ensure that the relevant licence or permission is obtained from the local authority
when collecting donations from the public.

3.Will be aware of the possibility of conflict of interests arising and take action when
they do.

4.Ensure that money raised is allocated to the declared purpose and in accordance with
charity law.

5.Ensure that all volunteers are adequately briefed about how to handle funds properly.

6.Ensure that all fundraising material has details of RRN'’s charity status on it.
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The Trustee in charge will also:

1.Take reasonable steps to assess and manage risks posed to the charity including to its
reputation.

2.Meet legal obligations to protect the health and safety of its employees, volunteers
and to the public who might be affected.

3.Be familiar with the complaints process. (see below)

The Board of Trustees will ensure that the funds raised will be used for the particular
declared purpose and that the funds are only spent in a way that is in line with the
charitable purposes of the charity

RRN will comply with the General Data Protection Regulations and the Data Protection
Act 2018.

2 Processing Donations

Unsecured cash will not be left unattended. Cash will be counted in a secure place and as
far as possible with another person present. Cash and cheques will be banked as soon as

possible. RRN will not claim gift aid on charity cheques and vouchers and only claim Gift

Aid if the conditions are met.

3 Events

All events will ensure equal access to all and locations will meet Health and Safety legal
requirements. A risk assessment will be carried out in advance of any event, appropriate
insurance will be in place and there will be clarity as to where responsibility lies for
insurance. RRN will ensure that appropriate licences will be available for any event held
and that the limitation on numbers attending will not be exceeded. If an event is taking
place outside RRN will ensure that the Countryside Code is abided by.

4 Physical Challenges/Sponsored Events

For challenges, sponsored walks rides etc RRN will be clear about any age restrictions or
fitness level requirement. In the event of a fundraising event being cancelled there will be
clarity as to what will happen should the event be cancelled, specifically in relation to any
funds raised in anticipation of the event.
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5 Venue Management

First Aid and Fire Exit requirements will be complied with.

Food provided will meet with hygiene regulations and alcohol will only be sold or served if
a licence has been obtained.

6 Grant Payments

RRN will comply with any conditions imposed by the grant making body and will ensure
there is written permission if RRN seeks to spend the money granted in a way that is
different to that originally declared. RRN will comply with all reporting requirements and
report any problems with the funded work.

7 Complaints Procedure

Any complaint made about the fundraising activities can be brought to the attention of the
Chief Executive Officer who will investigate. The CEO will inform the Chair of the Board
of Trustees of any complaint and if appropriate the matter will be brought to the attention
of the Board for consideration.

We are committed to reviewing our policies annually.
This policy was last reviewed 22" September 2025

Signed

bt

Chair of Board of Trustees
Dated 22/9/2025
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Appendix i Checklist for Fundraisers

1. Be transparent

-Use our charity name and registration number 1165796 on all materials.

-State the purpose - that you are raising funds to support local refugee families. If you are
fundraising for a specific project, state that the funds will only be spent on that.

‘Report issues immediately to the organiser and CEO.

2. Handle money securely and transparently

-Use sealed collection boxes or bags.

-Count funds promptly and record amounts.

‘Never handle cash alone; always have a second independent person present.

3. Respect donors

-Donations must be voluntary; never push or guilt-trip.

-Encourage positive donor actions:

-Use the provided envelopes and let donors know they can Gift Aid if eligible.

-Show donors the QR code/ website link and explain they can add Gift Aid online.
-Explain impact - briefly highlight how donations help, e.g. “Your gift may support
Ukrainian families with essentials or activities.” Avoid promising that donations “will”
achieve specific outcomes; use examples of what they “may” support.

-Handle donor complaints promptly and politely, and record them.

-Follow GDPR: keep donor information safe and do not share without consent.

4. Follow legal and safeguarding requirements

-Obtain necessary permissions for public collections or events.

-Ensure that fundraising activities are suitable for the age and maturity of children
involved. For example, children under 16 should not have overall responsibility for
handling or counting money.

-For children or vulnerable beneficiaries, obtain written consent.

-Follow RRN'’s safeguarding policies and report any concerns immediately to a staff
member or trustee.

-For raffles at events, tickets must be paper, sold and drawn during the event, and
proceeds fully go to the charity. Otherwise a licence will be required.



